
@ BELLSOUTH '"' ~~~ 

Georgia Performance ~~~ Metrics 
~~~ 

Provisioning 

P-1 Mean Held Order Interval & Distribution Intervals 

Definition 

Exclusions 
;a,sociatcd with internal or administl-ativc usc of local services (Kccord Ordein. 

hwn$ Order,. Tcsl Ordm ~ h c h  )I!:'\ Ihcco&I (:, V. I<. ot 'I. elc.! I 
. ! )iuzfs+h+&+ptM"it.ttl c,rilr+tt '&4i+*tl+*++,'kfs I 
* !h\<onnccl (U) & h-orn ( F )  ordcrc 

Business Rules 
Rle;in l lrld Order Inlerval: This metric c i  compotcd ai t l ic  close ofeach ireport period. The held order interval IS established by first 
iJellilS! I ! I ~  i t l i  ordcrs. at the CIOX u i t l i c  reposting ~ntciwill. i l ia1 hoth h a w  not been reported as completed in SOCS and have passed 
t i i c  L ~ m ~ i ~ ~ l ~  L~i~mn~ittcd due date for tlic or r. Foi~ each i u c l i  order. the number of calendar days hetwcen the earliesl committed due 
date 811 iilii'li BelISouh had a company iii cd appi)intmunt and the close of the ireporting pcrlod is established and rcpresents the 

md l i ic  ic-risilii Stri the order being hcld. Thc total iioinher ,,I days accumulated in a category is then divided by the number of held 
tudc8 wiiiiii i l ic  same category to p i ~ ~ I u c e  Ihc mean hcld order intewal. The inleiwal is hy calendar days with no exclusions Sor 
I I d ~ c l a > \  or Sundays. 

('l,k,t' > ; ; X C ~ I I C  reporting I S  h )  type d l r e ld  urdci  II~CIIIIIUI. equipment. othcr). total nunihcr of d e r s  Iield, and tlie lulal and avcrage 
&I)' 

llrld Order Ilistributiun Interval: This nicasurc pimide, dara to rcpoi~t total days held and identilics thcse In categories of>15 days 
and , Oil  ii;ii- IOrders counted in >90 days arc a l w  includcd i n  > I S  days). 

I!CM , > I ~ ~ I ~ , I  I I I~~,T\A lor ~ i ~ a t  ~ ~ ~ ~ I C U I ~ ~ ~ W A I  lie licld wdcr ititorval 15 accumulated hy the standard groupings, unless otherwise noled. 

Calculation 

Report Structure 
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@ BELLSOUTH 

r - -  - - Relating to CLEC Experience 

S C ! ~ , ~ C  1')p t ( ' ~ : \ ~ s ~ ~ s ~ ~ ~  m s r i  - iI<,ic, R L , d , w  

Note 
in ihe A), oiit i i  file. 

' ~ , ~ i c  i n  pren lhebes  is thc coinrspi,nding hcde r  t i u n d  

- 

~- 
Georgia Performance ~ Metrics 

~~ 

Relating to BellSouth Performance 
Rcpan Month 
BcllSoulh Order Nunibci 
Order Suhmission Datc 
Cammilled Due Datc . Scrvicc .Type - Hold Reason 
Total Linrlciixuit Count 
Gcogiaphic Scope 

Provisioning __ 

_ 
SQM LEVEL of Disaggregation 

.. - 
_ 

._____- 

* :\? \ n ~ ! o g  I ,lop Yon-Dcsign 

~~ ~~ - . 

. 
2 W  in.iiogi.iiop With 1NP-Dcsign 

SQM AnaloglBenchmark 
Rctail Residencc 

e Retail Business 
m Rerail Design 
m Retail PBX 

Retail Centrex . Retail ISDN 
Retail Residcnce and Business (POTS) . Retail Residence and Business (POTS) 
Relail Rrsidcnce and Business Dispatch 
Retail Rcsidence and Business - POTS Excluding Switch- 
Based Orders - Retail Residence and Busincss Dispatch 
Rctail Resideiicc and Busincss - POTS Excluding Switch- 
Based Orders 
Retail Residence and Business Dispatch 
Retail Resideiicc and Busincss - POTS Excluding Switch- 

~ 

* I ' N I  Dig ia l  Loop DSI 

.. 

-~ 

1 INI: xl)SI. IHDSL, A D S L  and UCI.1 

_ _- 
.- e I IN I  O g l l c s i g n  

. - 

2 

Based Orders 
Retail Digital Loop < DSI 
Rctail Digital Loop DSI 

Rctail Residence and Business 
Retail Residence and Business (POTS) 
Retail Residence, Business and Design Dispatch 
A D S L  Providcd to Retail 
Retail ISDN - BRI 
ADSL Provided to Rctail 
Rctail Design 
Retail Residence and Busines  
Retail DSIlDS3 lntcioffice 
Parity with Retail 



@ BELLSOUTH 
Georgia ~ Performance ~ Metrics 

SEEM Measure 

Provisioning - 

SEEM Disaggregation - Analog/Benchmark 
SEEM Disaqqregation I SEEM AnaloglBenchmark r--.' '- .- - ~~ t_:..-~ - 1. Not Applicable . K < > l  ~~ \yplrablr ~~ - 
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@ BELLSOUTH" 
Georgia ~ Performance Metrics 

P-2A AvwagcsJeopardy Notice Interval- 
Jeqx&ypJiekSes 

Provisioning __ 

~ ~~~~ - 
- Relating to CLEC Experience I Relating to BellSouth Performance 

Rupur  l m l h  e Report Month 
BellSouth Order Number 

~~ 
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@ BELLSOUTH 

. (',~,,,,,,,t!CJ I),X Date . \<',I ,ii 1 <p 

Notc: ' i d c  III liarentheses is the corresponding header tound 

Georgia ~ ~~ ~ Performance Metrics 

Datc and Time Jeopardy Nolicc Sen1 
Coinmilled Due Daw 
Service Type 

Provisioning 

SEEM Measure 
SEEM Measure 
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@ BELLSOUTH 
Georgia Performance _. .. Metrics 

~ ~~ 

Provisioning 

SEEM Disaggregation - AnalogBenchmark 
~~~~~ - ~. 

- - ~ ~ SEEM Disaggregation I SEEM AnalogJBenchmark 
-. 1. Not Applicablc 
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@ BELLSOUTH "I 
Georgia Performance Metrics 

~ ~~ ~ ~ ~~~ ~ ...~ .~~ 

-- P-2B: Percentaae of Orders Given JeoDardv Notices 

Provisionina 

Data Retained 
I Relatinq io BellSouth Performance -- Relatinq to CLEC Experience 

SQM Disaaareaation - AnalodBenchmark 

7 



Provisioning 
~ ~~ . ~~~~~~~~~ 

@ BELLSOUTH" 
Georgia Performance Metrics 

~~ 

I. Rctail D w g i  
1. I telail PBX 

- - 1 

SEEM Measure 
SEEM Measure 

a 



@ BELLSOUTH" ~~~ 

_. Georgia ~ Performance ~~ Metrics Provisioning -~ 

P-3: Percent Missed Installation Appointments 

Definition 
' ' I ' c I ,  r'ii iiii<\:d inslialliliwn appwntmcnts" mimtiirc Ihc I-cliahility of BellSouth commitments With respect to committed due dates to 
:I~W ' 1 . 1 ~ 1  1 1 1 ~  CLEC can reliahly qurrtc rspcctcd due date5 t u  their retail customer as compared to BellSouth. This mcasurc is the 
pciii 11tz.p~ < ) I '  IWJI ordcn pro .ed for which HellSouth IS unahle 10 uomplctc thc scrvicc orders on the committed duc dates and 
i , q ~ < > i ~ c G  /,.I 1.11d I IXSX\ and End C ! m  Mi 

Exclusions 
s I - i i l l ic lcd scr i ,cc  Ordcrs 
1 1IiJ1.i A c t ~ w t i e s  of BrllSouth ( IC  lhc CLEC aswcialcd with internal o r  administrativc use of local services (Record Ordcrs, 

I)i,,ioniicct (Dl  81 From (F)  wdcrs 
l.ist,ng Ordcis Test Ordcrs uliic11 , , ~ ~ ! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ [ : : ~ ~ .  R. or T, etc.) I 

Tt+tHAs I 
* . t.:n,1 I lsc, M,,\es P .. 

Business Rules 
P c ~ r  $?I \ I ! s c d  Installation Appointments 1PMIi ! h  tliu pcrccnlage o f  orders with completion dates in the rcporling period that are 
 pi,^ i l ic ,u~~gin.tI c.ommittcd due date. Missed ,\ppomtiiienti caused by cnd-user reasons will he included and reported separately. The 
i h t  ~ i i i i zn i t i~ ic i i t  datc on thc s c n i c c  ~ri-dci~ that I S  a misscd .q,pointment I S  the missed appointment codc uscd for calculation whether 
11 I \  :I BrllSouih missed appointment or  an End L l ~ c r  m i w d  appointment. 

n\ : I ICI .C cannot bc il cutoif timc liii cimmitmcnts. a\ certain types olorders are requested Io he worked after standard 
h m i i i x  i ioii i i  A i m .  during Daylight Sawngs Timc. l irld technicians ai~e scheduled until  9PM i n  some arcas and the custvmer is 

c.ticr range o l i n t ~ i w a l s  l i o i r i  which to select 

The "due date"is any time on the confirmed due date. 

Calculation 
Prrcmt llisscd Installation Appointments = la A h i  S 100 

'1 = Nuinher oiOrdcrs with Cmnplction date in  Reporting Pcriod past thc Original Committed Due Datc 
1, = \umhci olOrdci-s C ~ m p l c t c d  ~n Repcwting Pcriod 

Report Structure 
* C t.l~,<' Spccilic 

* HellSooth Aggregate - 
. i LI:C h g p q a l e  

R c p s t  ~n CXcgorirs o l < I ( l  l i n c d c i i r o u i t r ~  10 lincslcircuits (except trunks) 
" l~~,5patchli% I)ispalch 

Kcport Ikplaoation: 'The difference hctween End User MA and Tutal MA is the result of BcllSouth caused misses. Hcrc. Total MA 
js  ihc i t ) t , t i  ipetcent ulorders missed cirhcr hy BcllSouth o r  C ' 1 . K  end user. The End User MA represents the percenlage oforders 

I h i  tlic ('LEC or their end user 

Data Retained 
Relating to CLEC Experience Relating to BellSouth Performance 

Rcpurr Month 

Committed Due Date (DD) - Completion Date (CMPLTN DD) 
Status Type 

Standard Order Activity 

CLEC 0 4 r . r  2umher and PON ( P O N  BcllSouth Order Numhcr 

Status Notice Datc 

Geographic Scope 

. Slillld.:id l)id,? . \ C l l V l l )  . ( ;" ' f '  ,pi I t  S&.,']" 
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@ BELLSOUTH" 

j l l , \pdlOl  
h - l h p m h  (Dispatch Ini  

K N ~ .  r ~ ~ L o ~ ~ p < r x i  

I. 1 1\15 l . t ~ p  I Port Cornhinations 1 I h ~ x l l L ~ I l  O U l  

*\,'ri-r)l\paicil 
Di\yalcll In 

i S ~ i i l c l ! ~ B a s c d  
~ 

?.L>r~-rJ~\pxcl~ (Diipatch In)  I ~ Non-Dispalch (Dispatch In) 

l o o p  With INP Design 
I.oop With INP Non-Uusipn 

1. Retail Rcsidence and Busincss Dispatch 
1. Retail Residcnce and Busincss (POTS Excluding Switch- 

- 

Dispatch 
- Non-Dispatch (Dispatch In) - Retail Digilal Loop < DSI 
Retail Digilal Loop DSI 
Rrlail Residence and Business 
- Dispatch Out 
- Non-Dispatch 
- Dispatch In 
- Switch-Bascd 

& ~.~ .__- I 1. Retail Residencc and Business (POTS) L K E  Swi l c l i  Ports 

SEEM Measure 
I SEEM Measure 

10 



Provisioning 
@ BELLSOUTH" 

~~~~~~~~~~~ 

Georgia Performance Metrics 
~~~ ~ ~~ .~ ~~ 

Ticr I ... I X 
x rz .. .. ~~~~~ blcr i c i  I I  111 I X 

SEEM Disaggregation - Analog/Benchmark 

I 'NI L..,op + Pml Comhinalmns 

E J  ~L!~Sl?~~ 
~~ ~~ 

__. 

xIJSI.  

I ~~~ NI L ' W  sl,iulnp 

L r ~~~ ~~~ - SEEM Disaggrega 

Relail Residence and Busincss 
Retail Residence and Business Dispatch 

m ADSL Provided to Retail 
ADSL Pmvidcd to Rctail 

-. 
tion SEEM AnaloglBenchmark 

1. Relail Residence and Business (POTS) 

11 



@ BELLSOUTH" 

P-4: Average Completion Interval (OCI) & Order Completion Interval Distribution 

12 



@ BELLSOUTH @' 
Provisioning 
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Provisioning 
@ BELLSOUTH" 
Georgia Performance Metrics ~~~~~ 

~~~~~ ~ ~ .. ~ 

I ' V E  I.,,?-. Sllarlnf I. ADSL (Industrid) Provided to Retail 
I \I.. 1.11lC ~ l l l i l l l l &  (Industrial) Provided t- 

~~~~ ~~~~~ - 
PNE 0 t h ~ ;  Lh ign  

L.ocaiZmsport (linhundled Interoflicc Transpol~l) 
I.\>ca Inleii.,,nncction'li~unk\ 

F % h o i i - D c s ~ g n  -_ 
- Retail Design 

Rctail Residence and Business 
Retail DSI/DS3 Interoffice 
Parity with Retail 

SEEM Measure c 

SEEM Disaggregation - Analog/Benchmark 
- 

-. 

14 



@ BELLSOUTH" 

~~ ~- 

- _ _  Relating to CLEC Experience 

1 'Ll:C.- ~ l i d r i  zlumher is"-nhr) 
W o t k  ( oiiipldion Date (cmplin-dti - w w k  ( W , I ~ L W , ~  'rlmc 
I 'wrplcl~wl \oticc A\ai labi l i ly  Dalc 

Aiailabil i ly Time 

Georgia . ~ Performance -~ ~~ Metrics ~ ..... -. ~~ Provisioning 
-~ 

P-5: Average Completion Notice Interval 

Relating to BellSouth Performance 
ReponMonth 

* BcllSouth Order Number (so-nhr) 
Work Completion Datc (cmpltn-dt) 
Work Completion Time 
Completion Notice Availability Date 
Conipletion Notice Availability Time 

Definitions 
l ' h i  ~.C~,8wIlcl!un Noticc Intel-vial IS th r  clapicd lime beluecii llic BellSouth rcportcd completion olwork and the issuance of a valid 
:~,~11:;4c!!on :Ii>iiue to tli? CLEC. 

Exclusions . <'.,,licllcd Sclvlce Orders 
0 I d c 1 ~  Ac l i L i t i cs  n i  BcllSuulII or  llic C1.K a i w c i a t c d  wth  intcrnal or administrativc use of local SCWICCS (Record Ordcrs. 

D&t: ,,idcis i IExceplion "D' iwduin aisocia~cd \A ith LNP Standdune) 
l . : \ ~ ~ n ~  Ordcrs. Test ( ~ ) I d e t ~ ~ ~ ~ t . ~ l i ~ ~ ~ ~ i ~  Ihc c i i dc~ l  C, j-. ctc.) I 

* 

Business Rules 
L l c ~ ~ w c n ~ e ~ i i  on 1ntcna1 olcomplctirm dale and t imc cntered hy a field technician nn  dispatchcd orders, and SPM s t a t  time on the 
duc .laic I o  non~dispatched orders: 10 the rclcasc ( f a  1io1icc to the CLEClBcllSouth o l thc  cumpletion status. The licld technician 
I K I I ~ ~ ! ~ >  [hi. CLEC the work *as cornpleic and then hclshc cnlers the completion time stamp inlbrmatiun in hislhcr computer. This 
1iilo8 nidiion swi~chcs  Ihl-ough to the SOCS systems cilher complcting the ordcr or rejecting the order to the Work Management Ccntcr 
i WhlC I C  i lk complclion 1s redcctcd. 11 I S  manually correcicd and then completed by thc WMC. Thc notice is retumcd on each 
iiidi i d d  iil-Jei~ 

.!hi. .&w '[mL' lur :dI orders i q  thc camplctm slsmp eithei hy Ihe lield tcchnician or the SPM duc date stamp; the end timc for 
, ~ ~ c c ~ ~ a c , z ~ d  vrders i s  lhc limc itamp the notice was ~ a r r i i ~ t & & k x L t o  the CLEC interface (LENS, EDI, OR TAG). Fornon- 
i i i c c , i a r i i d  IWI~IE the end timcstamp will h r  i imestamp o lwder  updatc to C-SOTS s y s t e m . ~ r r z t a i l  iinalokrue, tile start l ime  i s  

l ~ i ~ i i i : m  umlpleics the o r d ! ~  ~ ~ L J & ~ I ~ . I I I ~ K  ! \ ~ m ~ l l e  order stalus is chanccd to cniniilclc in SOCS. 

15 



@ BELLSOUTH 

Notc: ' ! d e  ii i ; p i r en them is the corre\pmding headcr lciund L i n  rhc ~- r.i\+ data tile. 

Georgia ~ ~~ . Performance Metrics ~ 

NOTE: Code  in parentheses is the corresponding header 
found in the raw data file. 

-. Provisioning 

__ 
S Q M  LEVEL of Disaggrega t ion  

__ Kr\.Jlc IRr,,dcncL! __ 
__ K c ~ : ( l c  I h s i n t s s  
- Rcsalc I ) c ~ I ~  
Kcsale I'RX 
Kcsdc c ' c n i c \  

Krslr ISl)l\i ~ 

LNI' ~S:aiidalone) 
1x1' Stmdalrinri 
2 W  \n.iio$ L.uop Design 

~ ~ ~ 

- 
___~___ 

Scrwcc Type 
Geographic Scupc 

SQM Analog/Benchmark  - Retail Rcsidcncc - Retail Business 
Retail Dcsign 
Retail PBX 

Retail ISDN - Retail Residence and Business (POTS) 
m Retail Residence and Business (POTS) 

Retail Residence and Business Dispatch 

Retail Ccntrcx 

l)l\J,alcl! 
Uw-Diipatch (Dispatch I n )  __ __ 

2W A n h g  Loop With LNP Design 
1W , \ n . t I q  Ihop With LNP Non~Dcsign 
-. - 

I )I\,l:Lttll 

U o w D i p W h  (Dlspaich 111) 

Orders) 
~ Dispatch 
- Nun-Dispatch (Dispatch In) 
Retail Rcsidcncc and Business Dispatch 
Retail Residence and Business ~ (POI'S Excluding Switch- Base 
Orders) 
- Dispatch 
- Non-Dispatch (Dispatch In) 

I 

I 
I 
I 
I 
I 
I 
I 
I 
I 

~ )i..!,atct, 
U(.i?~Diqutch (Dispatch In) 

(:NE D I E I I ~ I  Imop < DSI 
I ' N I  D i m  Loop DSI 
I ' N I ~  L w p  1~ Part Camhinations 
__ 

! h p 2 t l l l  Oui 
UcI!-Ui\patch 
D i r p ~ c l i  In  

- I)*IIcll-HaSCd 
(!NE Switch Ports 
r j l l  &lhuw~J lixlc~&x! LiriNNon~~\iirulic_d(~~)!ilhircil?l)r! 
I ' K F  Cimiho Other 

! ) l >pa tc l~  
Van-Divatch (Dispatch In1 

I ' N  t~ \I )SL ), HDSL.. ADSI. and I ICLl 
(%I: IS1)Y 
I'?g L ~ l ~ ~ / l I ~ S l <  
1 VI. L,nc shar i i l~ 
I ' V t .  ILm- 

i ut (~Il~ul~S~I] 
I Kr: Ottkr h i p  - I I C ~ I C I I  

~~ I .siU L : t : i i i ~ ~ j r t  illrihuiidlcd Intcrollict. 'i'i'~nsw~t~ 
~~ I c) i i i i  l i l c t c i w i c c t i o n  Trunks 

~ -~ 
~~ 

- 

-~ 
~~~~~~ . ___ 
~~~~ ~~. 

~ ~ ~ _ _ _ _  __ 
~~ ~~ 

SEEM Measure 
SEEM Measure 

Orders) 
- Dispatch 

Retail Digital Loop < DS I - Retail Digital Loop DSI 
Rclail Residence and Business 

Non-Dispatch (Dispatch In) 

~ Dispatch Out 
- Non-Dispatch 
- Dispatch In 
- Switch-Based 
Retail Residence and Business (POTS) - Rctail DSI/DS3 . Revail Residence. Business and Design Dispatch (Including 
Dispatch Out and Dispatch In) 
- Dispatch 
~ Non-Dispatch (Dispatch In) 
AIIS1,~With Dimatch) Provided to Retail 
Retail ISDN BRI and PRI . Retail ISDN - BRI and PRI 

a. ADSL (Industrial) Provided tn Reiail 
~ ~- ADSI. ilndustriallPro\idcd 10 Retail 

Retail Dcsigii 
Rctail Residence and Busincs 

2 . Retail DSIIDS3 Inierofficc . Parity with R e t 4  

.- 

16 



@ BELLSOUTH 
Provisioning 

SEEM Disaggregation - AnaloglBenchmark 
-~ 
- __ SEEM Disaggregation I SEEM AnalogIBenchmark 

1. Nut AppIlLdbk ___-- 

17 



@ BELLSOUTH" 
Georgia Performance Metrics 

~~~ ~~ ~~~ -~ 

P-6: O0 Completions/Attempts without Notice or < 24 hours Notice 

Provisioning 

18 
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@ BELLSOUTH" 

-~ .__ 
Relating to CLEC Experience -. __ 

,rt I lon ih  
C t )rdci Numher 
ni!lted I)uc Date (DD)  
ICC ' T ; y  ICLASS-SVC-DESC) 
nc! S l x I  Timc 
n:': c'i3inplclm Time 
hl,i,' Siart and Completion Tim<\ ( I K P  ordi in)  

' ~ d c  111 parenthcsrs is the corresponding herldei~ tound 

~~~ Georgia ~ Performance Metrics Provisioning 

P-7: Coordinated Customer Conversions Interval 

Relating to BellSouth Performance . No BellSouth Analog Exists 

20 



@ BELLSOUTH 

SOM LEVEL of Disaggregation 

Georgia Performance ~ Metrics 
~~ .. ~~ 

SQM AnaloglBenchmark 

Provisioning 

I <,ups W l l h  I N P M  
I uop, WllhHW W L h P  - ~- 

- 95% 5 15 minutes 

SEEM Measure 

- 

21 



@ BELLSOUTH" 
Georgia Performance Metrics 

~ ~~~ 

Provisioning -. 

P-7A Coordinated Customer Conversions - Hot Cut Timeliness% Within Interval 
and Average Interval 

Definition 
oi: ineasures uhctlicr BcllSouth hvgm thc C U I  m e r  o l a n  unhundlrd loop on a coordinattcd and/or a time specific order at 
tciluestcd start time. I t  meawrcs the pcrccnlagc o l ix l e r s  where the cut hegins within 15 minutcs of the roquested start time 

,VI ' , /  :., ,de, :,,,d the airrage Imcrval 

Exclusions 
,\I)', odr r  canceled hy thc C L K  v.ilI he cxcludcd li~oiir this mcasutrment 
D;lays caoscd hy the C 
I l~~lwndled I.oops where t h e i r  I \  ino u x ~ s t i i i ~  suhrcrihcr loop and loops where coordination is not requcstrd 
\I1 unhundlcd Inops o n  nidiiplc loop d c r s  alicr the first loop * 

Business Rules 
Th- r q x ~ ~ t  111c11surcs whether BellSouth hegin, thc cut o i o  of an unhundled loop o n  a coordinatcd and/or a tinic specific order at the 
( 'L I  C rcljil,'~tcd s t a ~ t  tlrne. Thc CUI is coniidcrcd on time 1 1  i t  ~Iaits 15 minutcs hefore or aRcr the requcslcd start timc. Using the 
\ihcdu;i.d t ~ i i c  m d  the actual cut ovcr start time. the iiicilsiirentcnt will calculate the pcrcent within interval and the average interval. 
ll i i ,  ut I I I Y o I ~ , , ~ ~  multiple lines, thc cut will he considered "nn time" t l thc first line is cut within the interval. 
~ i ~ i c ~ , i i ! >  ih,it hegan 15.00 mmules or hi h c h c  t h e  whcduled cut timc and cuts that hcgan I S  inmutes or less after lhe scheduled cut 
i i m  > I  i II!II!UIC\, 

!1111viic,, i i i c l~ :de i  cuts gcillcr than 30.00 minutes cithcr p n ~  lo or after the scheduled cul time. 

15 minutes includes 

30 minutes Includes cut\ within 15:OO ~ ?O:OO minutes either prior ti) or alter the scheduled cut time: >30 

Calculation 
'% within Inrrrvsl= 13 + h) X 100 

il : Total Numher oTCoord~nated llnhundled Loop Orders Tor thc iiilerval 
h ~: ' T o l d  Nunihcr of Coilrd~natcd I:nhundlcd L i x q  Orders for the reporting period 

; =~ Sohedulcd Time lor Crmc Connection , ) fa  Coordinated Unbundled 1.oop Order 
d = ;\ctual Start Date and X m c  ,)Sa Comdinatcd l~lnhundled I.oop Order 

.\vrr-apv Interval= ( c  I I) 

Sum ola1  IntcrYals 
* T<>txI Numhcr ofCooidtiratcd Unhntrdlcd Loop Ordcrs for the rcporling pcriod 

Report Structure 
C1.t.C Specil ic - CI~.EC Agprcgatc 

.; +Y&mifttt(es; - 
Reported i n  intervals olcarly. on time and late culs 
pllis O t d  i \ V C + q p h = 4 e r t d  

. , -- 

: ~ 5 I l l l l iUfes 

I .< iniiiiitc\ - 5 .iQ(l!iiltil~~ 
< = ~ o ~  nllllu_fe\ -.~z OQ~!lutQ 
Q.q;iIl Averwe Interva! 

22 



Provisioning .~ ~ -- 

@ BELLSOUTH" 
Georgia Performance Metrics 

~ ~ ~~~ ~~ - ~ ~ 

SQM LEVEL of Disaggregation SQM AnaloglBenchmark __ 
I ' ICI~~IL~I  Ihp i - t ing I.cvcI 1. 95%, Within + o r  - IS  minutes of Schcduled Start Time 

23 



Provisioning 
@ BELLSOUTH@ 
Georgia Performance Metrics _. -~ ~- ~ 

P-76: Coordinated Customer Conversions - Average Recovery Time 

Definition 
h,, linic hc twen  notiiication and iusolution hy HcIISouth o l a  scrvice oulage l o u d  that can be isolaled lo the BellSouth 

inc:. un,ustifiable lengthy wrvicc. ~ i i t a g c ~  dorms a Coordinated Customcr Conversion This report measures outages 
>tdr )! ' i ! ,c ri;iworh 'The lime bclwccn irotliicatiun and resolution hy BellSouth musl he measurcd In ensure that CLEC cuslomcrs do 

:P,VX !ni,.d w111 Vc~rrdiiiatcd Custamei Conrcl-sion?, 1pnos 11, sw*icc order coinplctivn. 

Exclusions . . ' t , ;  , n c n  wl ie i c  S C I ~ I C C  uuisges w c  dric lo ( 'LE( '  causcd reasons 
wI,cI.c sc,n,cc O"lSj!C\ .l,x due 1 0  c,,d-u\cl- causcd lre3irJ"s 

Business Rules 
11,. iiutage duration t ime irclated to ( h n d ~ t i a i c d  ('iistomcr Conversions from thc initial tmuhle notification until the trouhle 
s;~:lrcd and ilic CLEC has hccn iiotilird. Tlic diu.uion t ime IS delincd as the time from the initial trouhle notification until 

i l l c  i o o ~ i i > l c  IIJ, hecn I - C W J ~ E ~  and the  CI.EC has hccn notiiicd. 'The interwl i s  calculated on the 1 O l d  outage timc for the circuits 
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SQM 7 ' - ,  SQM Analog/Benchmark LEVEL of Disaggregation . - _ _  .- .. 

25 



@ BELLSOUTH" 

.- SOM LEVEL of Disaggregation 

Georgia Performance ~ Metrics ~~~. , ~~~~~~~~ ~ - Provisioning 
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a completed Service Order 

SQM AnalogIBenchmark 

SQM Disaggregation - AnalogiBenchmark 
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